oo INEW GUSTOMER INFORMATION

Ouakville ON' L6L 2X8 . .
t 905.844.9399 This documents consists of several pages!

dymamicmedia f 905.844.9499 Page 1: New Customer Information. (this page)
Page 2: Our Terms and Conditions. You acknowledge your agreement of these terms on Page 1.
Page 3: Credit Card Authorization Form used to pay for your order.
Page 4: Blanket Ontario Provincial Sales Tax Exemption form for Ontario businesses.

Page 5: Replication Rights Form is needed for each CD or DVD master.

YOUR CONTACT DETAILS

COMPANY NAME:
CONTACT PERSON:
TEL (ext): FAX:
EMAIL:
ADDRESS:

THIS INFORMATION WILL

2 BILLING DETAILS  spress on vour mvorce D Use Same Information as Section 1

COMPANYNAME:
CONTACTPERSON: __
TEL (ext): FAX:

N
Complete this section to use your credit card to pay for this and all future orders.
3 PAYMENT DETAILS Otherwise, complete our Credit Card Authorization Form on Page 3 to pay for

individual orders.

(I
CARD TYPE. E D Click on a check-box to select your Credit Card.

CARD #: EXP. DATE:

CARDHOLDER NAME: Cvva:
CARDHOLDER BILLING ADDRESS:

| hereby authorize charges for all my orders to be charged to my credit card specified above.

SIGNATURE: DATE:

TERMS & CONDITIONS

| hereby acknowledge that | have read, understood and agree with Dynamic Media Inc.’s Terms & Conditions (found on Page 2 of this
document, or downloaded from ) which will apply to this, and all future orders.

NAME: SIGNATURE: DATE:




dynamic media inc
2070 Speers Rd Unit 3
Oakville ON L6L 2X8
1. 905.844.9399
f.905.844.9499

Www. ('(J 2 go.com

.\

1.GENERAL
Inthese conditions:

(a) "The Buyer" means the person, firm or company who accepts a quotation from the Seller for sale of the goods or whose order
forthe goods is accepted by the Seller.

(b) "Dynamic Media" means Dynamic Media, Inc. of 2070 Speers Road, Oakville, Ontario, L6L 2X8, Canada, and any wholly
owned subsidiary company.

(c) "The Goods" means the goods, services and or materials, which Dynamic Media is to supply and which are the subject of the
Contract between “Dynamic Media” and “The Buyer”.

(d) The Contract between “Dynamic Media” and “The Buyer” shall be subject to these conditions which shall govern the said
Contract to the exclusion of any other terms and conditions subject to which any quotation is accepted or purported to be
accepted orany order is made or purported to be made by “The Buyer”.

(e) “Dynamic Media” retains the right to modify, amend, or delete portions of these terms and conditions at any time to suit
market conditions or to comply with Federal, Provincial or Municipal requirements.

(f) No variations of these Conditions shall be binding unless agreed in writing by a Director of “Dynamic Media”.

(9) Any typographical, clerical or other error or omission in any sales literature, quotation, list price, acceptance of offer, invoice
or other document or information issued by “Dynamic Media” shall be subject to correction without any liability on the part of
“Dynamic Media.”

(h) The headings in these conditions are for convenience only and shall not effect their interpretation.

(i) If any provision of these conditions is held by a competent authority to be invalid or unenforceable in whole or in part the
validity of the other provisions of these conditions and the remainder of the provision in question shall not be affected thereby.

2.QUOTATIONS AND PRICE

(a) Unless previously withdrawn by “Dynamic Media,” quotations are open for acceptance for the period stated therein or if no
period shall be stated therein within one month from the date thereof.

(b) All prices specified in quotations and tenders are subject to variation by “Dynamic Media” without prior notice after the date
specified in the documentto “The Buyer.”

(c) Quotations and tenders are subject to confirmation by “Dynamic Media” upon receipt of orders from “The Buyer.”

(d) All prices quoted or accepted are exclusive of GST and PST and in the contract price shall be such quoted or accepted price
plus GST and PST at the appropriate rate, evenif not explicitly stated.

(e)All prices unless otherwise stated are exclusive of all freight charges which shall be added to “The Buyer's” account.

(f) Subsequent to the date of any quotation or tender any changes in specification made by “The Buyer” that increases the cost
of fulfilling the contract by “Dynamic Media” for any reason whatsoever prior to the date of delivery shall be charged to “The
Buyer's"account.

3.TERMS OF PAYMENT

(a) Cash, Company Cheque (cleared funds), Visa/lMasterCard Credit Cards and/or Bank transfer(s) or Money Order Terms are
50% with purchase order or order acceptance and 50% on shipment of goods from “Dynamic Media”.

(b) Rush orders must be prepaid in full by “The Buyer,” including freight and any applicable taxes.

(c) Direct mail fulfillment orders always require postage to be paid before mailing thus “The Buyer” will be informed of the exact
postage amount after “Dynamic Media” receives “The Buyer's” mailing list.

(d) “The Buyer” agrees to pay all costs, fees, charges and expenses of every nature (including legal fees) incurred by “Dynamic
Media” in recovering any amounts owed to it by “The Buyer,” whether or notlegal action has taken place.

(e) In the event “The Buyer” fails to pay “Dynamic Media” within ninety (90) days for any and all work completed or in the event
“The Buyer” fails to accept delivery or pick up of their finished product within ninety (90) days from project completion, “The
Buyer” grants “Dynamic Media” unlimited rights to dispose, destroy or recovery costs of any such material(s) on hand in any way
“Dynamic Media” deems necessary.

4.DELIVERY

(a) Delivery dates are quoted as estimates of full business days without guarantee or penalty and the time for delivery shall run
from the date the entire order is received or the tender or estimate accepted or the date on which sufficient information is
received from “The Buyer” to enable “Dynamic Media” to proceed with the execution thereof whichever is the later.

(b) “The Buyer's” order(s) will be delayed if the “The Buyer” has failed to provide to “Dynamic Media” all the necessary materials
(including without limitation master, graphics, deposit, signed estimate, signed Intellectual Property rights Form, and Audio
Track Listing).

(c) Every effort shall be made by “Dynamic Media” to affect delivery in accordance with these terms and conditions but “Dynamic
Media” will not be liable for any loss or damage arising due to delay on delivery however caused, nor be responsible for any
additional or premium shipping charges.

4.1 QUANTITY DEVIATION

(a) “Dynamic Media” reserves the right to supply and invoice production overruns and underruns up to 5% of any title of “The
Buyer's” order. “The Buyer” shall be invoiced for actual quantities shipped only.

(b) If replication orders are prepaid in full by “The Buyer,” including freight and applicable taxes, any production over-run will be
included atno extra charge.

5.CLAIMS

“The Buyer” shall inspect the goods upon delivery or deemed delivery within seven (7) days of such delivery and notify
“Dynamic Media” in writing of any matter or thing by reason whereof “The Buyer” alleges that the goods are not in accordance
with the contract. If said notice is not received by “Dynamic Media” within the date indicated above, “Dynamic Media” will be
deemed to be released by “The Buyer” from any and all liability.

Under no circumstances will “Dynamic Media” be held liable for any errors found on finished or partially finished or processed
products or “Goods” resulting from errors present on “The Buyer’s” master, materials, artwork, digital files, or other information
supplied by of for the client, nor will “Dynamic Media” be held liable for any errors found on finished or partially finished or
processed products or “Goods”, masters, materials, artwork or other digital files created by or for the client once approved by
the client.

6.LIMITATION OF SELLER'S LIABILITY

“Dynamic Media” warrants that material(s) produced and delivered by “Dynamic Media” meets “Dynamic Media's” standard
specifications for the material(s) or such other specifications and meets generally accepted industry standards. Any express or
implied statement, condition or warranty, statutory or otherwise, not stated herein is hereby excluded and deemed to be
inconsistent herewith, and no responsibility is accepted by “Dynamic Media” for any damage or loss arising directly or indirectly
out of goods, supplied or for any damage or loss arising by reason of any failure of goods to comply with the specification or with
statutory requirements whether attributable to “Dynamic Media's” negligence or otherwise save to the extent that exclusion of
liability is prohibited by law.

TERMS AND CONDITIONS

Subject to paragraph 5 “Dynamic Media's” liability for any loss and or damage whether direct or indirect consequential or
howsoever caused shall be limited, at “Dynamic Media's" discretion, to:

The replacement of the goods supplied or the return of the purchase price and or the price paid for services and or the re-supply
of the services.

7.BUYERS PROPERTY

Any property of “The Buyer's” supplied to “Dynamic Media” for the purposes of the Contract will be held by “Dynamic Media” (for
example: Master Disc's), and only returned to “The Buyer” on written request. Every care will be taken to secure the best results
where materials are supplied by “Dynamic Media” but no responsibility will be accepted for errors caused by any defects or the
unsuitability of materials so supplied. “Dynamic Media” recommends “The Buyer” keep copies of all original master discs and
artwork. “Dynamic Media” shall retain title to all tooling (including masters, stampers, and other tooling) produced by “Dynamic
Media” as required by any manufacturing stage or process. “Dynamic Media” shall also retain all rights in computer programs,
specifications, or data developed by “Dynamic Media” in or for the performance of this Agreement, notwithstanding whether
such computer programs, specifications or data were developed by “Dynamic Media” for “The Buyer” or otherwise.

8.FORCE MAJEURE
“Dynamic Media” shall not be liable to “The Buyer” or deemed to be in breach of contract by reason of any delay in performing or

failing to perform any of “Dynamic Media's” obligations in relation to the goods if the delay or failure was due to any cause
beyond “Dynamic Media's” control. Without prejudice to the generality of the foregoing any act of God, war, strikes, flood, fire
and inability of “Dynamic Media” to procure materials or articles required for the performance of the contract which may prevent
the fulfilment thereof shall be regarded as causes beyond “Dynamic Media's” reasonable control. In the event of any failure or
delay to perform any contract as a result of the said causes such contracts, at “Dynamic Media's” discretion, may be varied or
cancelled by “Dynamic Media” or delivery may be wholly or partly suspended and time for delivery may be extended by

“Dynamic Media” without “Dynamic Media” being liable to “The Buyer” or being deemed to be in breach of contract.

9.LIMITS OF CONTRACT

Quotations or tenders include only such goods and work as are specified therein. Each order shall be deemed to be a separate
contract to which these terms and conditions shall apply (and no liability can be accepted by “Dynamic Media” for the working in
combination of goods, which have been ordered in separate parts and/or at different times).

10.INTELLECTUAL PROPERTY RIGHTS PROTECTION/ COPYRIGHT/ DESIGN

“Dynamic Media” adheres to standards established by the International Recording Media Association's (IRMA) Anti-Piracy
Compliance Program, which protects property rights owners from the unauthorized distribution of their content. All “The
Buyer's” orders must be accompanied with an intellectual property right's form. “The Buyer” will indemnify “Dynamic Media”
against all damages, penalties, costs and expenses to which “Dynamic Media” may become liable as a result of work done in
accordance with “The Buyer's” specification which involves the infringement of any letters, patents, copyright, or registered
design. In the event a third party makes a claim against “Dynamic Media” that any work done in accordance with “The Buyer's”
specification infringes the third party's intellectual property rights, “The Buyer “will be liable to “Dynamic Media” for any
reasonable loss, liability, damages or costs (including legal fees) suffered by “Dynamic Media.”

11. CONFIDENTIALITY

If “The Buyer” discloses confidential information to “Dynamic Media” and clearly identifies such information in writing as
“confidential,” “Dynamic Media” shall use reasonable care to ensure that such information is disclosed only to “Dynamic Media”
employees or contractors requiring access to such information to render the services or manufactured products requested by
“The Buyer.” In no way shall “Dynamic Media” be held liable by “The Buyer” if information becomes available to the public
without fault of “Dynamic Media” and or is lawfully acquired by “Dynamic Media” from a third party.

12.CHANGES

Changes to any orders accepted by “Dynamic Media” cannot be accepted without “Dynamic Media's” consent in writing and any
additional costs involved will be chargeable to “The Buyer.”

13.ORDER CANCELLATIONS
(a) “Dynamic Media” reserves the right to refuse or cancel any order(s) made by “The Buyer” at their discretion.

(b) Orders for products not yet manufactured by “Dynamic Media” may be cancelled by either party at any time. “The Buyer” will
be responsible for all production cost(s) incurred by “Dynamic Media” related to pre-manufacturing of any partially complete or
complete product.

(c) “The Buyer” must provide a written notice of cancellation to “Dynamic Media.” After such written cancellation notice, “The
Buyer's” materials and any completed product may be delivered to “The Buyer” after all sums owed to “Dynamic Media” have
been paid in full.

14. GOVERNING LAW

These Terms and Agreements shall be governed by and constructed in accordance with the laws of the Province of Ontario. Any
suite oraction by “The Buyer” against “Dynamic Media” shall be brought exclusively in the courts in Oakville, Ontario.

REV06-2007


www.cd2go.com

womerions  GREDIT CGARD AUTHORIZATION

Ocakville ON L6L 2X8

dynamicmedia [ Use this form to pay for your order with your Visa or MasterCard credit cards.

Complete sections 1, 2, 3 and fax to us at 905-844-9499

ORDER DETAILS
COMPANY NAME:
PROJECT TITLE:
INVOICE/QUOTE NUMBER: INVOICE TOTAL:
OFFICE USE ONLY
AMOUNT FOR DEPOSIT: AUTH #: DATE:
AMOUNT ON COMPLETION: AUTH #: DATE:
2 CREDIT CARD DETAILS
I Check here to use this Credit Card to pay for this and
CARD TYPE: [2]| V/SA ] @ [] future orders. Pay
CARD #: EXP. DATE:
CARDHOLDER NAME: CVV2:
CARDHOLDER BILLING ADDRESS:
CITY: PROV/STATE: POSTAL CODE:
COUNTRY: [C] CANADA  [_] OTHER:

3 AUTHORIZATION

| hereby authorize charges for my order to be charged to my credit card specified above.

SIGNATURE: DATE:.

.




Ministry Retail
of Sales Tax

Ontar Revenue Branch
ntario

ONTARIO RETAIL SALES TAX
PURCHASE EXEMPTION CERTIFICATE

BLANKET [C]

Business Name:

Business Address:

Vendor Permit Number:

Nature of Business:

Under the provisions of the Retail Sales Tax Act, the above-named business claims exemption from
tax on the following items of tangible personal property and on the following taxable services:

Signature of Authorized Person Date

Name of Authorized Person
IMPORTANT

The person purchasing the tangible personal property or taxable service for which an exemption is claimed
must complete this certificate and give it to the supplier.

The supplier is to retain this form as provided by the regulations.
this purchase exemption certificate is valid for four years for purchases of the above-listed items and services if,

(a) the box beside the word “Blanket” at the top of the form is checked; and
(b) the purchase order refers to this purchase exemption certificate.

Every person who makes a false statement on this certificate or misuses this certificate is liable on conviction, to
a fine not less than $500 and not more than $10,000 plus an amount of not more than double the amount of the
tax that should have been declared to be collectable or payable or that was sought to be evaded, or to
imprisonment for a term of not more than two years, or to both.



== Replication Rights Form (RRF) www.cdrom4u.com

ANTI-PIRACY i )
ComrLIANCE. To be submitted with each NEW order
PROGRAM

Must be completed by the individual or organization soliciting replication.

Letters of Indemnity are not adequate.

LICENSED content requires proof of licensing for replication from the IPR owner.
OWNED content indicates the individual/organization completing this form is the IPR owner.

This form is interactive. You

can type in all required data,

then simply print, sign, and
submit.

Title of Project:

Customer Number: Selection Number:

How will product be distributed? |:| Within an organization

[ ] Retail

|:| Free to Public

If OTHER indicate here |

In which countries will product be distributed?l

Do you own the Intellectual Property Rights (IPR) for
the contents of the ENTIRE recording or project?

YES

*Not including Song Publishing Rights. (Addressed in Section 2(a) and 2(b) of this form)

*Mark "YES" if you are the OWNER of the IPR of ALL content on the disc.

*If the answer is “NO”, you MUST PROVIDE PROOF OF LICENSING.

NO

1. CD-ROM / DVD-ROM Content :|

(describe the content of the disc)
= [If you are not the IPR owner of ALL disc content, list on page 2 of this form all licensed copyrighted
software, including freeware and shareware products (such as FlashPlayer, QuickTime, WinZip, etc.)

= For any non-owned software, attach necessary distribution licensing documentation from the software
vendor/publisher. (You should consult the software vendor for what is required)

= If your project is an Enhanced CD (contains both ROM and Audio) you must complete Section 2.

2. Audio (CD or DVD) Content:

Artist(s) |

proof of replication licensing from IPR owner.

| Content/Music Type|

2.(a) Are you the owner of all song writing rights / publishing rights?

(b) *If NO, have you secured or are you actively pursuing those song writing rights?

If this project is a COMPILATION then check this box

An attached list of track title, artist, and IPR owner is REQUIRED (see page 2 of this form).

If you are not the IPR owner of every track (typically the performer or record label) , you must provide

® Sampling/mixing of additional recordings not owned (regardless of type, quantity, and length) requires licensing of those original recordings.

YES NO

YES NO

® You must have secured or be actively pursuing the Song Publishing Rights from the publisher or from a Mechanical Rights Clearing House.

3. Video (CD / DVD) Content:|

(describe the content of the disc)
= If you are not the IPR owner of the video content, proof of replication licensing from IPR owner is REQUIRED.

® |f there are audio tracks in the video that are separately licensed, complete Audio Section 2 above, list those tracks on page 2 of this form, and provide
necessary Videogram licensing. Also, complete sections 2A and 2B with respect to Synchronization Rights.

| declare that all information provided herein is true and that all disc contents indicated as being "licensed" are properly
licensed for replication under the terms of an effective agreement with the original rights holder(s). | further declare that

| am the intellectual property rights owner for all contents indicated as being "owned" and | authorize its replication. |
understand that in accordance with the Anti-Piracy Compliance Program procedures and standards of the International
Recording Media Association (available at www.recordingmedia.org ), the replicator reserves the right to refuse the processing of
any order not strictly complying with the Anti-Piracy Compliance Program guidelines or such other guidelines adopted by the replicator.

Name of Company, Organization or Individual Soliciting Order

Telephone #

Date :

Print Name, Title

Signature of Representative from Party Soliciting Order

Print Form Then Sign Here

*(must be completed by individual or organization ordering replication, not by a broker or intermediary)

Rev. 05/04/04

(RRF) APCF-5006
10f2




IRMR
ANTI-PIRACY
COMPLIANCE

PROGRAM

Replication Rights Form (RRF)

To be submitted with each NEW order
Must be completed by the individual or organization soliciting replication.

Please use this chart to:

> List track titles, artist(s) and IPR owners for ALL tracks on your Audio disc.
> List all separately licensed music titles on your Video disc.
> List all owned or licensed software on your CD-ROM or DVD-ROM disc.

o Attach any necessary Distribution licensing documentation. You should consult the software vendor for executable(.exe)
files not owned by you or your company. (Apple, Microsoft, Corel, etc.)

No.

Artist/Creator

Song/File Name

Time/Size

Performance (IPR) Owned By:

Licensed from:2

-
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(Please continue on another sheet if you have additional songs or files)

If you are Not the IPR owner,
Are you contracted by the IPR owner as the formal distributor for this product ? |:| YES D NO

Rev. 05/04/04

"If you are performing a ‘cover tune’, you probably own the performance of that song (IPR), and would indicate so in this

column.

2lf you don’t have the rights to a performance (i.e., someone else owns the master recording), then you must obtain a

license to include the performance on your disc and include proof of the license agreement with your order.

Dynamic Media Inc. www.cdrom4u.com

Push to Reset

(RRF) APCF-5006
2 of 2
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